
??? Counseling in the context of education for young adults Norman Abeles, PhD, Professor, Michigan State University, East Lansing, Michigan U.S.A. In this paper we have tried to present some of thevarious activities of a counseling center at a uni-versity. We have pointed out that counseling is aservice available to students taking courses at theuniversity and that counseling is designed to helpthe essentially normal student by giving him theopportunity to explore issues of career choice,educational planning and vocational directionwith a professionally trained counselor. It is thusthat counseling contributes toward the entireeducational process of students at the university. This article is concerned with a description ofcounseling in an adult educational setting. Morespecifically it is a description of the activitiesniethods and philosophies within a CounselingCenter at a large midwcstern state university inthe United States. The principles and methodsof counseling are similar whether the student isformally matriculated in the university or wheth-er he is taking one or tv/o courses in the

contextof the continuing education program for adults.The primary technical diflference consists of thefact that counseling for students enrolled in thecontinuing education service takes place in thecvenings and focuses more directly on matters ofcareer choice, educational planning and use of'eisure time. Due to the fact that the Center'sresources are focused more toward the matricu-'ated university student, more extensive psycho-'ogical counseling for adults is usualiy referred tooutside agencies. There is one other difference.Counseling for adults taking continuing educat-â€?pn courses is on a fee basis as opposed to beingas it is for matriculated students. It shouldrecognized however, that the proportion ofadults taking university courses on a continuingeducation basis is relatively small compared tothe number of adults deciding to matriculate atthe university and taking part time or f??ll timeuniversity work. Thus my description of coun-seling will be geared toward the majority of stu-dents at the university recognizing that theprinciple? of counseling are somewhat similar forall Our

Clients. Perhaps it might be best to begin with a list ofstatements illustrating some of the problemsabout which American university students seekcounseling: 'I am having trouble in deciding on a major.' 'I can't seem to think clearly on exams. I getso nervous.' 'I am having troubles at home. I don't knowwhat to do about them.' 'My grades are not as good as 1 think theyshould be. I don't understand why.' 'There are some things bothering me that 1don't want to talk about with my family orfriends.' 'I am not getting good grades in courses relatedto my major. It isn't what I expected. I wonder ifI should change it.' 'I often wonder why I am in college. I feel Idon't have any real purpose in being here.' 'I am ill - at - ease in class and social situ-ations. I wish I could overcome this.'Thus, the Counseling Center provides assistanceto students experiencing the developmentalproblems and concerns of late adolescence,including decisionmaking regarding present is-sues and immediate and longer range plans. Inaddition, the Counseling Center also providespsychotherapy for those students who require
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??? Norman Abeles help with deeper personal and emotional Prob-lems. Those to whom Center Services are available A. Students The services of the Counseling Center are avai-lable at no cost to all regularly enrolled studentsat Michigan State University. B. Others The Counseling Center, in Cooperation with theContinuing Education Service, provides counsel-ing services for adults in the evening on a feebasis. Professional counselors assist adult menand women in making choises and decisionsregarding career goals, educational plans, or anypurposeful use of leisure time. Procedures for initiating counseling For the initial interview, counselors are availableto see students almost immediately so that noappointments are necessary. This initial inter-view is designed to determine with the studentwhether the Center can provide the most ap-propriate help and if so, what kind of help thestudent is seeking, how urgently he needs thishelp, whether group or individual counselingmight be more desirable, and so on. The functionof this initial interview is to provide the studentwith an

immediate contact with a counselor sothat there is a minimum of bureaucratie rod tapebetween the student and the counselor. The interview also serves to provide immediatehelp for those issues which can be quickly andeasily resolved and serves as an introduction or'sample' of counseling for those students whoneed further help. Naturally, later interviewsrequire appointments and scheduling but it isoften this initial interview which provides thebridge for effective communication. This initial interview has another importantfunction. This is to provide for a kind of match-ing of the special skills and attributes of acounselor with the needs of the student. Sincethe number of students visiting the Counseling Center is so large that it would be impossiblefor the intake counselor to continue with thestudents he sees for the first interview, the specialneeds of each student coming to the Center forthe first time are reviewed (in consultation withthe intake counselor) and a counselor is selectedwho is able to provide continuing counselinghelp for a given student. The overall effect ofthis is to provide

continued counseling assistancefor those students requesting such with a mini-mum of waiting and with attention being givento a matching of counselor skills and attributesand student needs. This system has now been ineffect since 1963 and has worked out quite satis-factorily. Location of Counseling Center Offices Initially the Counseling Center was located onlyin the Student Services building on the campusso that all students wishing to see a counselorneeded to come to a central location on campus.About five years ago the staf?? of the CounselingCenter decided to add a number of additionalofHces located all over campus. Thus today,Counseling Center offices are located in severalof the various residence halls of students as wellas in the Health Center and in several of thecolleges which comprise the university. The ad-vantages of this decentralized approach werefeit almost immediately. Many students madeuse of the facilities which were in close proximityto their 'on campus home', so to speak, as wellas making use of the main Center and thoseCenters located within

various colleges on cam-pus. Some students, especially first and secondyear students (freshmen and sophomores) prefer-red to have a counselor available in an office inthe same building as the location of their resi-dence halls because the counselor was clearlyvisible and directly available. This is particularlyso in the 'living-learning' residence halls wherefaculty offices and classrooms are present in ad-dition to offices for counseling personnel. In ad-dition this system provides a further option tostudents: They can see a counselor within theirresidence hall or, if they wish, they choose to see 62



??? Counseling in the context of education for young adults a counselor located away frora their living unit.As of 1969, about 40% of the counseling contactstake place outside of the main Center in theStudent Services Building. The number of differ-ent students making use of the CounselingCenter facilities is sizeable. In 1968-69, over 9000different students made use of Counseling Centerfacilities for a total of approximately 27.000interviews as compared to about 5000 differentstudents (and about 14.000 interviews) in 1958-59. The present student population is about38.000 students as compared to about 17.000students in 1958-59. All of these activities re-quire a sizeable staff and at present there aremore than 35 fulltime counselors (clinical psy-chologists, counseling psychologists, social work-ers) on the staff of the Center. Referrah to Counseling Center Staff Most students request counseling on their owninitiative. Some, however, need encouragementfrom others to seek counseling assistance. Suchstudents may be referred by instructors, academieadvisors^, residence hall staff,

administrators, orfellow students. The Counseling Center suggeststhat the referrer should recommend counselingto the student on the basis of the problem as thestudent sees it. When a student states, 'ProfessorX thinks I need counseling about my lack ofMotivation', but gives no indication he perceivesthis as a problem, counseling may get off to aslow start. This emphasis upon making referralsdoes not mean, of course, that the faculty mem-should refrain from discussing his views ofthe Situation with the student. It does suggest,however, the value of trying to understand thestudent's way of looking at himself and recom-"lending counseling on this basis. While the usual referral of a student to theCounseling Center is a general one, that is, thestudent is encouraged to make use of the servicesthe Center, the faculty member is free to re-'^ommend to a student that he see a particularCounselor, Inthose cases, t he faculty member or thestudent can contact the counselor directly to see^hen he will be available for the initial interview. Should a referrer wish to discuss a referralprior to

recommending counseling to a studentand the staff member is not familiar with anymember of the Counseling Center staff, he is freeto contact the assistant director for counselingservices who is available for such consultations. What to expect of the Counselor Counseling usually begins with the counselor en-couraging the student to talk freely about hisconcerns. The counselor listens, tries to under-stand empathically, sometimes attempts toclarify, and usually by the end of the first inter-view discusses with the student possible ways theCenter may be of assistance. Past this point, nogeneral description is possible since counselingvaries with the student's Situation and his readi-ness for assistance. The counseling interview has a definite atmos-phere which usually has real meaning for thestudent. This atmosphere, ideally, is one ofwarmth and psychological freedom enabling thestudent to bring to the interview all relevantmaterial, even though at times may be embar-rassing or uncomfortable or even painful. Thestudent who co mes to the Center with theexpectation that an outside

agency is going tosolve his Problems, freeing him from all responsi-bility in the matter, is usually disappointed. Theprocess of thinking through the problem withthe counselor is a more accurate description ofthe counseling experience. By providing appro-priate professional assistance, the counselorendeavors to promote the student's becoming amore insightful and self-directing person. Heavoids pat answers (seldom available, in anycase) since these fail to mobilize the student'sown recources and tend to encourage dependancyand immaturity. Counseling may be supplemented by the stu-dent's taking tests as a means of increasing hisunderstanding of his interests, academic abil-ities, special aptitudes or personality character-istics. Since students at times attribute almostmagical powers to tests, it must be emphasizedthat tests alone provide no answers. The informa- 63



??? Norman Abeles tion which they fumish must be integrated withmany considerations in arriving at decisions. Counselors often refer students who are in theprocess of making decisions regarding educat-ional and career plans to the Center's Occupat-ional Library and to faculty members in depart-ments to learn more about educational require-ments and occupational opportunities of specificfields of studies. Finally Counseling Center staff members haveoccasion to call to student's attention the servicesof other persons or agencies such as academicadvisors, Dean's of?Ÿce, residence hall personnel,the Health Center and hospital and the Place-ment Office2. Other fimctions of the Counseling Center a. Research In addition to these activities the CounselingCenter is engaged in improving the effectivenessof the Center's various activities by adding tothe basic knowledge in the behavioral sciences. Research on student characteristics is alsoconducted in association with various depart-ments of the university. b. Testing services The testing office, which is an integral part ofthe Center

offers a complete testing service. AStudent who desires aptitude tests, interest in-ventories or other testing arranges for these byseeing a counselor to determine whether testsare likely to be helpful and if so, to select ap-propriate tests. The testing OfiSce then adminis-ters and scores the tests and returns them to thecounselor to interpret the tests to the student. In addition to individual testing for students,the testing service includes group testing pro-grams for undergraduate admissions and forscholarship awards, admission testing for gradu-ate and professional schools and consultationservices to departments of the University and tobusiness and industry. c. Summer orientation program All students admitted to the university are invited(ingroups of 200 or so) to a three day visit in thesummer prior to their enrollment in the fall. Thepurpose of this visit is to acquaint them with theuniversity, to plan their program for the fall andto answer questions the students have regardingtheir future education in the university. It alsoserves as an introduction to the services of theCounseling Center.

Each student who attendsthe orientation program may have an individualinterview with a counselor it the student wishes.The Counseling Center administers, staffs, andsupervises this counseling and assists with otherphases of the program. The Center's TestingOffice administers the orientation tests, andmembers of the Counseling Center staff conductthe group test interpretation sessions. These tests are administered after the studenthas been admitted to the university and consistof ability and special aptitude tests designed togive the student more information about hisparticular abilities and aptitudes in comparisonto other students who have also been admittedto the university. Philosophical implications The reader of this article will have sensed someof the cultural implications inherent in the de-scription of the functioning of this CounselingCenter. Let me elaborate briefiy on some ofthese: 1. The student's willingness to seek help and to discuss his concerns openlyIn the opinion of this writer, one of the particularcharacteristics of the American college studentis his willingness to

seek counseling and to talkopenly about many of his concerns not only interms of vocational and educational concernsbut also from a personal viewpoint. Having talked to many foreign students in theUnited States, I am impressed by their surpriseat how ready American students seem to be todiscuss their personal lives with them eventhough the acquaintance may be somewhatUmited. Let me emphasize that I am talking pri-marily about the 'normal' student and I am not 64



??? Counseling in the context of education for yomg adults limiting these observations to the student withmore complex emotional or psychological Prob-lems. American students generally are Willing andeager to seek counseling help with relativelylittle fear that seeking such help will stigmatizethem as psychologically distured or mentallyunbalanced. This, then, tends to facilitate thetask of the counselor in that concerns abouteducational and vocational planning can be in-tegrated with the personal and psychologicalmake-up of the counselor. 2. The emphasis on purposeful striving and work orientationWhether this is a particular characteristic of theAmerican protestant ethic or whether this is aninherent American cultural tradition, the factremains that American college students areoriented toward the practical application ofwork whether they are studying engineering oragriculture or literature or philosophy. Many ofour students are partially or totally self sup-porting during the time they attend the university.This means that despite rather rigorous demandon their time required by their

studies, they willspend time working to earn enough money tosupport themselves during the academic year.Many students also supplement these earningsby working part time during the schoolyear inaddition. These imply considerable demands onself reliance and independence from parentalinfluences (and pressures). While this provides the student with consider-able freedom to choose his future career andgoals, this very freedom also leads to consider-able concern and some anxiety regarding the^ppropriateness of their choices. For many students counseling serves as a wel-come bridge between their previous more protec-ted parental atmosphere and the development of'??^dependence as a fully functioning independent''^ember of society. One of the important tasks of counseling is tofacilitate this developing sense of independence'Or the essentially 'normal' college student. Naturally in a large university communitythere will always be a certain number of studentswho require more intensive psychological as-sistance and the Counseling Center is a placewhere this is provided

also. 3. The Integration of functions within a Uni-versity Counseling CenterOne of the important functions of a UniversityCounseling Center is to provide an Integrationof many different kinds of counseling under oneroof. This writer believes that the kind of workone chooses to do in life is a very personal kindof choice and is inextricably linked with one'sbackground and prior experiences. The extentto which counseling needs to deal with back-ground factors may vary from dient to dientbut it is nevertheless one of the important tasksof counseling. Thus the counselor needs to befamiliar not only with the world of work andwith the educational possibilities which lead towork but also with impact of personality factorson the particular choice of an individual. Special problems of the non-matriculated student Since the non-matriculated student is usuallyolder than the young adults who matriculate atthe university a number of additional problemshave to be considered. For some of these studentsthis involves a decision concerning eventual ma-triculation at the university and an assessmentas to

whether they might eventually meet theadmissions Standards of the university. This is often the case for married women withyoung children whose husbands are no longerable to support their families or for women whowish to supplement their family income or forwomen whose husbands have died or in thosecases where divorce has made it necessary for thewife to support the family. We find that in aconsiderable number of cases there are a numberof personal issues which need to be resolved. Attimes, referral to other agencies providing moreintensive personal counseling and psychotherapyis required. It is thus essential for the counselorto be awarc how much help he can provide andwhether brief counseling (3-5 interviews) is 65



??? Norman Abeles suflBcient to meet the needs of the individual.Thus it is essential for the counselor to have anawareness of the relationship between personahtyfactors and the choice of career or educationaland vocational plans. There are also a number of individuals, bothmen and women, who become intrigued with thepossibilities of further education after havingtaken one or two adult education courses at theuniversity. Often these are individuals who hadnever considered regul?¤r study at the universityeither because they were not interested or becausethey had never believed that they could competesuccessfully within the university. For these indi-viduals, counseling is helpfui in the explorationof the various possibilities open to them. Still another group of individuals consists ofthose who are reasonably satisfied with theirpresent activities but are looking for ways ofadvancing themselves in their chosen field.Many of these individuals look toward theuniversity as a place where they can continuetheir education without obtaining a universitydegree. Thus adult education is a way in

whichthey can broaden their own vistas and counselingbecomes a path toward greater self-fulfillment anda way whereby they can find ways of becomingmore ef??ective in their chosen fields. Notes 1. Many members of the teaching faculty serve asacademie advisors to students. Thus a faculty mem-ber may advise a number of students who are special-izing ('majoring') in the department of which thefaculty person is a member. Ideally, this enables thestudent to plan his academie program with someonewho is familiar with the student's interests and com-petencies. 2. The placement ofBce is a separate agency designedto bring students and potential employers togetherand to assist students in finding part time and fulitime employment. Thus students make use of theplacement bureau when they wish to obtain part-time employment while they are students and alsowhen they wish assistance in f??nding professionalemployment following the conclusion of their stud-ies. The placement bureau is also open to alumniof Michigan State University who wish to make useof the bureau's

services in changing from one positionto another. Thus they can make their availabilityknown to the Placement bureau and the stafF of thePlacement bureau places them in contact with po-tential employers. There is no fee charged for thisservice. 66


